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Two examples of where consultation struck problems

Archway Tower Camden Lock
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COMMONPLACE is a B2B local insight tool

About Comment Install Pricing Plans Examples  Contact

BTSN

A Like
¢l B Neutral

nses by hour

skl
e

52% 28%
Retail/ Shopkeeper  Artist/Creative |

i

- Data driven insight - Improved voice for needs

- Increased reach & diversity - Open and inclusive

- Transparent evidence base - Collaborative & aspirational

- Comms to engage with objections - Super-easy Iinterfaces for residents

- Works on any device *

COMMONPLACE @cmnplace



COMMONPLACE is a B2B local insight tool

3G 7:11 PM

View design options

Bouﬁda:y
Gardens
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Boxpark development, East Shoreditch, Londor
Gender

. 63%

Female respondents

Emotion

Disike
Like
Neutral

Responses by hour

/\/V\

Occupation

52% 28%

Retail / Shopkeeper Adist / Croative
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IS a B2B local insight tool
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Commonplace setup
Establish Commonplace for a site in minutes

COMMONPLACE About Comment Install PricingPlans Examples  Contact

Install

Outline your project
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Commonplace products

Master planning Notice design & production
Pre-consultation Local press advertising
Developer proposals Augmented on phone

Neighbourhood planning
Community assets

COMMONPLACE

Sentiment mapping for planning
Real-time data for op’s
E.g. cycling

COMMONPLACE @cmnplace



Case Study: West Hampstead NDF

Almost 200 comments added
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Case Study:

West Hampstead NDF

Embedded & promoted via local sites

COMMONPLACE

West Harnpstead Life

EWS Features Culture Hub Local events

What do locals think of West
Hampstead?

Nearly 100 comments have been added to an online interactive map of
West Hampstead, giving an interesting insight into the issues that matter
most to local residents. You can explore the map and comments below.

@ Add Comment

Starbuckq
s o

Hamp.» tead

e

5 BB LA
Growth Area
ll NDF boundary
View Larger Map Commonplace

The map outlines the “growth area” (in blue; the NDF boundary is in red),

wihirh icwwihara tha mact intanciva AavalAanmant ic avinartard Anvar tha navt
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Shift of demographic peak from 60+ to 30s

B Commonplace B Previous consulation

20-24
25-29
30-39
40-49
50-59
60-69

70+
0% 10% 20% 30% 40%

“Commonplace connects with those not reached by other consultations... We
wholeheartedly recommend this tool to other communities.”

James Earl, Chair, West Hampstead Neighbourhood Plan

COMMONPLACE @cmnplace



Case Study: West Hampstead NDF

Summary

James Earl, Chair, WHNDF:

“Commonplace is an invaluable tool. It connects with those not
reached by other consultations - and is a highly visible and
eye-catching record of the results.

The comments submitted will inform our Neighbourhood Plan.
We would wholeheartedly recommend this tool to other
communities.”

COMMONPLACE @cmnplace



Case Study: Belfast community asset projects
Supporting communities to invest in their future
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Case Study: Commonplace Transport

Crowd-sourcing transport needs

train
#firstcc -
cancelled. "\ o
. be- -
will \ started from - Finsbury Park. -

starting late from -
terminated at -

= diverted from Finsbury Park. - e

tral n \\ call addition:lellla;y:dtit 7 e
no longer ca Fin?bury

| has been delayed
| from -

staried from Firsbury e

at —
service has been planned
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earlier

sentment (XTI

Occurrence: high T
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Case Study: Devons Road (Poplar HARCA)
Regeneration from the ground up

HOW WHY CONTACT US LOG IN

' . \ /QNPEZ\’C/'/ —=3
« N L 9 COMMONPLACE i -

ok "8 N
@ — DEVONS ROAD

" HELP SHAPE YOUR NEIGHBOURHOOD.
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To this: augment the notlce with QR code or NFC

Application for designation of St James Ward as a neighbourhood area

NOTICE IS GIVEN that Exeter City Council has received from the Exeter St James
Forum an application under Regulation 5 of the above Regulations for the Council to
designate the area comprising the St James electoral ward as a neighbourhood area
within the meaning of Section 61G of the 1990 Act (see explanatory notes below).

A copy of the application and a map of the area can be viewed on the Council’'s
website at www.exeter.gov.uk/neighbourhoodplanning or at the Council’'s Customer
Service Centre at the Civic Centre, Paris Street, Exeter, on weekdays between the
hours of 8.30 am and 5.00 pm.

Representations on whether St James ward is an appropriate neighbourhood area
may be made to the Council no later than 25" June 2012 by writing to City
Development, Exeter City Council, Civic Centre, Paris Street, Exeter, EX1 1NN or by
email to |df@exeter.gov.uk . Telephone 01392 265615 for further information.

Richard Short
Assistant Director City Development 10" May 2012

[m];
[=]
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1 View design options: option 1
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Benefits of Commonplace as a trusted intermediary

COMMONPLACE
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| | Commonplace Dashbc Commonplace Compe! % Commonplace West H:  x wir West Hampstead Life X Commonplace X wie West Hampstead Life X

C Bhttps://dashboard.commonplace.is Sl B

2% Apps BLOG.LEONACRAIC a4 Checkout page on / || Welcome to Commic E] Sliding doors  (§y Artfinder Email Ana [: ACE research digita [:3 ODI energy & envir: »

165 comments selected
8 7, Manually select comments on
t ¢ map, or:

e \ )
. L — select all comments

g o

o

Ethnicity Themes

® 20-24 25-29 @ Asian Black B Cluttered B Feels unsafe Easy access
® 30-3%9 @ 40-49 ® Mixed ® Other B Good faciliies W Quiet B Clean
@ioCas @ EEoY ® Unknown @ White m Polluted W Affordable Poor design
® 70+ B High traffic B Low traffic B Green

COMMONPLACE http://commonplace.is @cmnplace



Case Study: East Shoreditch NPF

Over 35% of respondents ‘non-white’
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Case Study: East Shoreditch NPF

Over 35% of respondents ‘non-white’

Wil Nutland, Chair ESNPF

“Commonplace provides valuable data, and helps start
new conversations with residents. It provides quick &

easy solutions.

Commonplace is creating a solid foundation for our
plan by capturing what people say.”
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